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Our well-equipped FBO in Düsseldorf is the only 

FBO at the airport to offer executive lounges, 

conference room and crew lounge. In addition, we 

offer immigration and customs on site, as well as a 

range of passenger and crew amenities and 

additional aircraft services and ground support. The 

facility is certified IS-BAH Stage 2.

Member of Air Elite Network.

Services

— Executive Lounge

— Conference Rooms

— Crew Lounge

— Domestic & International Handling

— Ground Support Services

— Towing / Push-Back 

— Hangarage

— De-Icing Arrangements

— Aircraft Refueling

— Cleaning Services (Interior & Exterior)

— Executive & Crew Transport

— Hotel Arrangements

— Immigration and Customs

— Limousine Service

— Catering Arrangements
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Hours of operation 

Mon — Sun: 06:00 — 23:00 LT (Airside doors are 

closed by Düsseldorf Security after 21:00LT –

Opening of Security between 06:00LT and 

21:00LT). 

Exceptions can be made upon request. 

Prices are valid from January 01, 2026, and can  

be changed without prior notice.

Payment details

For payment of service and handling fees, we 

accept VISA, MasterCard, American Express and 

Maestro.

For payment of fuel services, please contact our 

Operations and ask for the accepted fuel contracts 

and cards.

Our location

Jet Aviation Services GmbH

Flughafenstrasse 60 

DE — 40474 Düsseldorf 

Germany

Phone                                       

OPS: +49 211 421 7062           

Front Desk: +49 211 421 79779 

Fax: +49 211 421 7063

ARINC: 131,405 Mhz

Email: dusfbo@jetaviation.com

All airport related fees, such as 

landing- and take off charges are 

collected in the name and on behalf 

of Flughafen Düsseldorf GmbH, 

P.O. Box 300363, D-40474 

Düsseldorf, VAT-ID: 199 351 523, 

according to the airport tariff 

regulation valid at the time of flight.

Aircraft parking fees according to 

airport tariff regulation.

mailto:dusfbo@jetaviation.com
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Mandatory Infrastructure Charges 

(MIC) are infrastructure fees 

applicable to all Business and 

General Aviation Flights at 

Dusseldorf International Airport.

The MTOW according to the AFM is 

applicable and rounded up to the next 

tonne.

MTOW MIC (EURO per Landing)

Up to / including 2 tons 25

Up to / including 3 tons 48

Up to / including 5.69 tons 158

Up to / including 10 tons 225

Up to / including 15 tons 494

Up to / including 20 tons 678

Up to / including 30 tons 895

Up to / including 50 tons 1100

Above 50 tons 1474

The following services are included in the MIC: 

Included:

— Follow Me GA Apron

— Communication and information transmission with ACDM

— Use of GA Apron

— Administrative charges 

— One transportation per arrival & one per departure between aircraft and     

Executive Terminal

— Access to Public Lounge

— Access to Crew Lounge

— Tele briefing / self-briefing facilities

— Towing to the fuel farm for refuelling (GA Apron only)

— Category 1 aircraft waste disposal 

Excluded:

— Any kind of baggage handling by Jet Aviation employees

— Towing for storage at the GAT and/or main apron

— Removal of safety cones 

— Any transportation outside the GAT area

— Opening hours airside after 21:00LT

— Storage of any items for non-handling customer

— Delivery of any storage items for non-handling customer

— Landside transfer to the airport

— Mineral Oil exemption

— Arrangement of fuel, catering, xfer for non-handling customer

Important Information:

Surcharge on infrastructure fees during exhibitions and special events
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Charges EUR

Opening hours GAT - Security

(between 2100 and 0600LT) - See table left

Nighttime Landing/Starting or Refueling 

(between 23:00 and 06:00 LT) – See table left

Door Opening by DUS Security

(between 2100 and 2300LT) – See table left 80

Basic Catering non-handling customer 

(incl. 1Ltr coffee,1Ltr hot water & 2Kg of ice) 75

Storage of any Customer Items / each Item 40

Delivery of any Customer Items / each Item 70

Extra Manpower — per hour (1 hour minimum) 115

Baggage Handling 150

Any additional transportation between GAT & A/C 50

Landside or Airside transfer (as well for immigration)

Landside to/from airport train station 

55

65

Safety Cones (mandatory per turnaround) 65

Mineral Oil Exemption 200

Conference room — per hour 300

Executive Lounge — per hour 300

Beverages (per person) 30

Car Parking — per calendar day 55

Garbage / FOD disposal 60

Disbursement fees on 3rd party invoices 15%

Airport taxes/concession fees 12%

Additional fee for operations during major events and/or 

exhibition TBA

Change Invoice on customer request 30

Administration Fee for Shipment (post or package) 60

Shipment costs (3rd party via FEDEX within EU only) On request

Oil bonding (spill over) 3rd party or own service 

depending on spill On request

Storage Towing according to actual pricelist see below.

Decision will be done by Ramp Team according to FBO

Nighttime Surcharge 

(2300-0600LT)

MTOW EUR

0 — 6t 350

7 — 10t 350

11 — 14t 350

15 — 20t 445

21 — 25t 560

26t — 35t 780

36 — 45t 790

46t — 48t 900

49 — 70t 985

71 — 80t 1705

80 — 200t 2750

> 200t 3630

Nighttime Surcharge 

(2100-2300LT)

MTOW                            EUR

0 — 6t 100

7 — 10t 112.50

11 — 14t 175

15 — 20t 222.5

21 — 25t 310

26t — 35t 390

36 — 45t 395

46t — 48t 450

49 — 70t 492.5

71 — 80t 852.5

80 — 200t 1375

> 200t 1815
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The Hangar Parking rates shown below are based on a flat rate for parking for 

up to 24hours. Weekly and monthly rates are on request.

MTOW Hangar per day

0 – 10t 495

11 — 14t 695

15 — 20t 995

21 — 25t 1350

25+ TBA

MTOW Towing per 

movement

Aircraft Towing up to 1,99t 105

Aircraft Towing up to 5,69t 130

Aircraft Towing up to 9,99t 165

Aircraft Towing up to 29,99t 225

Aircraft Towing up to 49,99t 295

Aircraft Towing on Main Apron (3rd party) TBA

Third party cleaning or maintenance activities must be approved in writing by Jet 

Aviation Services GmbH. Cancellation charges of hangar parking bookings may apply. 

A charge of up to 50% of the agreed  rate will be charged if the booking is cancelled 

within 7 days of the confirmed date. Up to 100% of  the agreed rate will be charged if 

the booking is cancelled within 48 hours of confirmed date.

Hangar Pricing is not applicable during special events. 

Costs for cleaning after de-icing or Line MXX in the hangar will be charged separately 

with 250 EUR per event.

Prices for longer durations are on request – please reach out to 

fbo.sales@jetaviation.com

During the winter season from October until April, a 15% surcharge is added 

to the pricing stated above

mailto:fbo.sales@jetaviatoin.com


+49 211 421 7062

JetAviation.com

FBO Dusseldorf

We add a disbursement fee on 3rd party invoices concerning services or fees paid on 

your behalf, with exception of airport infrastructure fees (e.g., landing fees, parking 

fees).Airport Taxes/concession fees of 12% are applied on all services.

All airport related fees , such as landing- and take off charges are collected in the 

name and on behalf of Flughafen Düsseldorf GmbH, P.O. Box 300363, D-40474 

Düsseldorf, VAT-ID:119 351 523, according to the airport tariff regulations valid at the 

time of flight.

All mentioned charges are due ten days payable to Jet Aviation Services GmbH. 

All times stated are local times.
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